Tax Appeals Board, Arizona

IT Vision
To replace current IT equipment at the proper time to ensure that the tax appeals continue to be
processed in the most effective and efficient manner.

IT Mission

To process as effectively and efficiently the tax appeals before the board using IT equipment in the
most cost effective manner.

Goal 1

To replace or upgrade IT equipment to ensure that tax appeals are processed
expeditiously to prevent any delays in the appeals process.
Objective 1

To replace or upgrade current IT equipment in FY 2003-2004 by seeking necessary appropriations to

process tax appeals expeditiously.

Current Situation

This agency is currently operating under DOS and will upgrade its IT equipment if costs permit and

if improvements in productivity will result.

Performance Measures

1 Obtain necessary funding for FY2003 to replace two personal computers, printers, and related
software to process tax appeals expeditiously.

Status In Process
Target 02 Actual 02 FY 03 FY 04 FY 05
Category: Input
0 2 0 0
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